00 yTBepKIeHNH NMPABUJ 0KA3aHUS FOCYIaPCTBEHHBIX YCJIYT B cdepe T0IKOJIbHOTI0
o0pa3oBaHus
[Tpuka3 Munuctpa ob6pazoBanust u Hayku PecriyOnmku Kazaxcran ot 19 umrons 2020 roga Ne 254.
3apeructpupoBad B Munucrepcerse roctuiiuu Pecriyonmku Kazaxcran 22 utons 2020 roma Ne 20883

B cootBerctBum ¢ monmynkrom 1) crareu 10 3akona Pecyonuku Kazaxcran ot 15 anpens 2013
roga "O rocynapcreennbix ycinyrax'" [IPUKA3BIBAIO:

1. VrBepauts npunaraemele [IpaBuia okazaHus rocy1apcTBEHHBIX YCIYT B cpepe TOMKOIBHOTO
oOpa3oBaHus.

2. Ilpu3HaTh YTPAaTUBLUIMMHU CUJIY HEKOTOpble NpuKa3bl MuHHCTpa 00pa3oBaHUsS U HAYKH
Pecny6nuku KazaxcraH coriacHo NpUIOKEHHIO K HACTOSALIEMY ITPHUKa3y.

3. Komurtery IOWMIKONBHOTO M CpeiHero o0pa3oBaHUs MHHHCTEpCTBA OOpa30BaHHMS M HAYKH
PecnyOnuku KazaxctaH B yCTaHOBJIEHHOM 3aKOHOATEIBLCTBOM IMOPSIIKE 00ECTIEUNTh:

1) rocymapCTBEHHYIO PpErHUCTpAllMI0 HACTOALIEro Ipuka3a B MUHUCTEPCTBE IOCTHIIMU
Pecnyonuku Kazaxcran;

2) pa3MelleHue HaCTOALIEro MpHKa3a Ha HMHTEpHET-pecypce MuHHCTepcTBa 00pa3oBaHUS U
Hayku Pecniybnuku Kazaxcran;

3) B TeueHHe AecATH pabouMX JHEH Mocie TOCYAapCTBEHHOM perucTpay HaCTOSIIEro IpruKasa
npencrasienue B KOpuanueckuil nenaprameHT MuHHCTepcTBa 00pa3oBaHusl U Hayku PecryOmanku
Kazaxcran cemeHuii 00 HMCIOTHEHHHM MEPONPHUSATHHA, MPEAYCMOTPEHHBIX MOANYHKTaMU 1) u 2)
HACTOAILIETO MYHKTA.

4. KoHTpoab 3a HCIIOJIHEHHWEM HAcTOSLIEr0 IpHUKa3a BO3JIOXKUTh Ha KYpUPYIOLIEro BHIIE-
MUHHUCTpa 0Opa3zoBaHus U Hayku Pecny6nuku KazaxcraH.

5. Hacrosmmuii npuka3 BBOAUTCS B JCHCTBHE MOCIE JHS €ro IMepBOro OQUIMAIBLHOTO
OIMyOJTMKOBaHUSI.

Munucmp obpasosanus u nayku A Aimacanbemos

Pecnybnuxu Kasaxcman

VYTBepKIEHBI IPUKA30M

Munuctpa o6pa3oBaHUs U HAYKH
Pecny6nmuku Kazaxcran
ot 19 urong 2020 roga Ne 254

IIpaBuia oxazaHusA rocy1apCTBEHHBIX YCJIYT B cepe JOMIKOIbHOr0 00pa3oBaHusA
I'masa 1. O01mue nosnoxeHust

1. IlpaBuna okazaHusi TOCYJApPCTBEHHBIX YCIYT B cepe MOIIKOJIBHOr0 oOpa3oBaHus (nanee —
[IpaBuna) pazpabortanbl B coorBeTcTBUU ¢ Konctutymmen Pecnybnmuku Kazaxcran, 3akoHamu
Peciyommmku Kazaxcran "OO6 obpazoanuu', "O craryce menarora", "O cnenuaibHBIX COIHATBHBIX
yeayrax", "O mpaBax pebenka B Pecnybmuke Kazaxcran", "O coumanbHOM U MeIHUKO-
NEAArorn4ecko KOPPEKLMOHHOM IOAJEPKKE JETed € OrpaHWYeHHBIMH BO3MOXxHOcTAMmu", "O
BOMHCKOHM cly’k0e U craryce BoeHHociayxamux', "O chenuaabHbIX TOCyJapCTBEHHBIX OpraHax
Pecny6nuku Kazaxcran", moanynkrom 1) crateu 10 3akona Pecnyonuku Kazaxcran ot 15 anpens
2013 roma "O rocymapctBeHHbIXx yenyrax", Koamekcom Pecnybnuku Kaszaxcran "O Opaxe
(cympyxecTBe) u cembe'.



2. IlpaBuna ompenensioT MOPSIOK NpHeMa (IIOCTAaHOBKY B O4Yepellb, BbIAAUy HaIpaBJICHU,
IIPUEM JOKYMEHTOB, 3aUMCJIEHUE B JOUIKOJIbHYK OPraHU3AIMI0) JETeH IOLIKOJIBHOIO BO3pacTa Ha
CBOOOJHBIE MECTa B JIOLIKOJIbHBIE OPraHU3aLUU C TOCYAAPCTBEHHBIM 00pa30BATENbHBIM 3aKa30M
HE3aBUCHMO OT BHJIOB, (POPMBI COOCTBEHHOCTH M BEJOMCTBEHHOM MOJYNHEHHOCTH.

3. B macrosiux [IpaBuiax MCIoNb3yrOTCS OCHOBHBIE TIOHSTHSL:

1) apxuB — HaOoOp 3asBJICHUN, CHATBIX C OUYEpEM MO MNPUYMHE YCIEUIHOTO MOIYYECHHUs
HANpaBJICHUS Ha 3aYMCIIEHUE B JIOIIKOJIbHYIO OPraHHM3alMi0 WM CHATBIX C OYepead 1O HHBIM
IIPUYMHAM, IPEIYCMOTPEHHBIM HacTosiuMu [IpaBunamu;

2) TexHoJorus OJIOKYEHH — coco0 MOCTPOCHUS apXUTEKTYphbl XpaHEHHUs U 00pabOTKU JaHHBIX
[0 ONpENENIEeHHBIM IPaBUIaM, KOTOPBIA IO3BOJSET MIAEHTHU()ULUUPOBATb BHECEHHE H3MEHEHUH B
JAHHBIE, KOTOPbIE HE MOAJIEKAT KOPPEKTUPOBKE;

3) cBobOomHOoe MecTo — HWHGpOpPMAIUs O BaKaHTHOM MeECTe IS 3a4uclieHuss peOeHKa B
JOMIKOJIBHYIO OPTaHM3ALHUIO C YKa3aHUEM JIOIMIKOIBHON OpraHU3alliH, BO3PACTHOW TPYIIIBI, SI3bIKa
BOCIIUTaHMUsI W OOydeHHs, BHJA Tpynmsl (00IIepa3BHBAIONIAsl, CIEIUANbHAS), PEeKUMa pabOTHI
(OIHOrO, HEMOJIHOTO, KPYTJIOCYTOYHOIO ITPEObIBaHMS ), pEKUMa 3a4uciieHus (00I1eyCTaHOBICHHBIH,
paHHero OpOHUpPOBaHMS, BPEMEHHOIO MNpeObIBaHMSA) C yKa3aHMEM JaThl Hayajla 3auyuCIICHUs U
HaJINYMsI OTPAaHUYECHUH 110 J1aTe MpeObIBaHuUS B JIOIIKOJIBHOW OpraHu3aluiy;

4) GromneTeHb OCBOOOAMBIIUXCS MECT — IPOTOKOJI, €KEAHEBHO (MKCHPYIOLIMH XPOHOJIOIHIO
nepefayd CBOOOAHBIX MECT OT JIOLIKOJbHBIX OpraHU3alMii Ha paclpeiereHue B CUCTEMY
YIIpaBJICHUS 0YEPEIBIO;

5) cBOOOJIHOE MECTO pexuMa OOIICYCTAHOBIICHHOTO 3a4MCIECHUS — CBOOOJHOE MECTO, CPOK
JEWCTBUS HAIIPABIICHHS [0 KOTOPOMY HAUMHAET UCYHUCIISITHCS CPasy MOCIIe TIOTYIEeHUS HallpaBIICHHS,

6) cBOOOHOE MECTO PEKMMa PaHHETO OpPOHUPOBaHUS — CBOOOJHOE MECTO, Ha KOTOPOE MOXKHO
TIOJTyYWTh HAIPaBICHHE PaHbIIE, YeM 3TO MECTO (aKTHUYECKH OCBOOOJUTCS; CPOK HCUUCICHUS
JeWCTBUS HAIIPaBJIEHUS M IpOIlelypa 3a4iCICHHs B JOUIKOJIbHYIO OpraHU3alMi0 HaunHAeTCs 1ociie
(aKkTHUECKOro 0CBOOOXKIEHUS MECTa;

7) cucreMa yHOpaBiE€HUs oOuepeabl0 — HHGPOpPMAIMOHHAs CHUCTeMa YCIyrojaTels,
obecrieynBaroNiasi aBTOMATU3UPOBAHHOE MCIIOJHEHHE OW3HEC-TPOLIECCOB IpHeMa 3asBICHUM Ha
MOCTAHOBKY B OY€pelb U PACTIPEICICHUS MECT B IOMIKOIBHBIX OPTaHU3AIHIX;

8) HOMep OYEePeHOCTH — IOJIOKEHHUE 3asBJICHUS B OUEPEAN OTHOCUTENFHO JIPYTUX 3asBICHHUN B
3TOM OYepeNIH;

9) OronneTeHb 0TO3BaHHBIX MECT — IPOTOKOJI, €KEIHEBHO (PUKCUPYIOIIHMI XPOHOJIOTHIO BO3BpaTa
(0T3BIBa) JOUIKOJBHBIMU OpPraHU3ALMSAMH MECT, paHee MepeJaHHbIX Ha paclpesesieHUe B CUCTEMY
yIIpaBJIEHUS 04YEPEeIbIO;

10) HampaBieHHWE Ha 3a4MCICHHE B JOLIKOJBHYIO OpraHU3alUio (Jajiee — HaIlpaBlieHHE) —
YBEJIOMJICHHE O BPEMEHHOM pPE3EPBUPOBAHUU 32 3asiBUTEIEM MECTa B JOIIKOJBHOW OpraHu3aluy Ha
MEPUOJT TIPOXOXKICHHS TMPOIecca 3adUCICHHs] B JIOMIKOJBHYIO OpraHU3aliio u  O(OpMIICHUS
COOTBETCTBYIOIINX JOKYMEHTOB;

11) ouepenp 3asBieHUM (Hajliee — oyepelab) — 3asBICHUS Ha 3aUMCICHHE B JIOIIKOJIbHYIO
OpTaHU3aIHIo, YCIICITHO 3aPETUCTPUPOBAHHBIE B CUCTEME YITPABIICHHS OYEPEAbI0 H YIIOPSIOUYSHHBIE
OTHOCHUTEJIBHO JIPYT JIpyra COTJIACHO HACTOSIINM IpaBUIIaM;

12) npoakTHBHas yciIyra — rocylapcTBEHHas yciyra, oka3blBaeMas B JJIEKTPOHHOH (opme,
npeocTaBisgeMas 10 MHUIMATUBE CYOBEKTa OKa3aHMs YCIYT, JUIs OKa3aHUs KOTOPOH HEOOXOIUMO



o0si3aTenbHOE  corylacue CyObeKkTa TMOMY4YeHHs] yCIOyrd, MPelOCTaBIEHHOE IOCPEICTBOM
aOOHEHTCKOTr0 YCTPOICTBa COTOBOM CBSI3H;

13) cron-mucT — BpEeMEHHBII apXuB, Ky/Aa MEPEeMEeIIalOTCs 3asBICHUS U3 OUepeld, 0 KOTOPhIM
IIPUOCTAHOBJICHA BO3MOXXHOCThb IIOJIy4CHMs HAIIPaBICHUM BBUJY BBIABICHHBIX HapyLICHUH,
JOIYLIEHHBIX CO CTOPOHBI 3asIBUTEIIEH;

14) cBOOOIHOE MECTO BPEMEHHOTO MPeObIBaHUS — CBOOOJHOE MECTO, KOTOPOE COXPAHSETCS B
[[OIHKOHBHOﬁ opranu3anyi 3a BPEMCHHO BBIGBIBH_II/IM BOCIIMTAHHUKOM, II0O3TOMY HUMCCT
OTrpaHUYEHHBINA CPOK MPeObIBaHUS HOBOTO peOeHKa, 3aUMCICHHOTO Ha 3TO MECTO;

15) yBenomiieHuE — NEKTPOHHBIE TEKCTOBBIE COOOIIEHUS, OTIIPABIIIEMbIE CHCTEMOU YIIpaBICHUS
OUYEpPEeIbI0 3aABUTEIIO C LEIbI0 YBEJOMIICHUS O MPOXOXKIECHUU OMPENEICHHBIX ITAlOB MOIYYCHHS
MecCTa B JIOIIKOJIbHOM OpraHU3aIiu.

I'naBa 2. [lopsaiok oka3aHusi roCyIapCTBEHHBIX YCJIYT
Iaparpad 1. Ilopsinok okazanusi rocynapcrBenHoi yeayru '"'IloctanoBka Ha ouepenb aereil
JAOUIKOJILHOIO Bo3pacTa (10 6 JieT) 1Jisl HANPaBJIeHNUs B AOIIKOJbHbIE OPraHNu3aluu

4. l'ocynapctBennas yciyra "[loctaHoBKa Ha odepe/b A€Tel AOMIKOILHOTO Bo3pacTta (10 6 ner)
JUIS HAIpaBJIEHUS B JIOUIKOJbHBIC OpraHu3anuu’ (Janee — rocylapcTBeHHas ycliyra o mocTaHOBKe
Ha oOuepe/lb) OKAa3bIBAETCS MECTHBIMU HCIOJHUTEIBHBIMU OpraHaMu obnacteit, ropomoB Hyp-
Cynran, Anmarbl, IIbIMKEHT, paiioHOB (TOpOJOB OOJACTHOrO 3HAYEHHS), aKUMaMU PAHOHOB B
ropoJjie, TOpoI0B PaiiOHHOTO 3HAUEHUS, TIOCEIIKOB, CEJ, CEIbCKUX OKPYTOB (Jjajiee — YCIyrojaTens).

5. Jns mosydeHus: ToCyAapCTBEHHOM YCIyTH MO MOCTAaHOBKE Ha ouepeab (PU3UYECKOE JIMIIO
(mamee - ychyromony4areidb) HampaBiseT B KaHICISIPHIO  yCIyrojaarens, im0 uepes
HEKOMMEpUYECKOoe akKImoHepHoe obmiecTtBo "l'ocymapcTBenHnas xopmopaius "[IpaBuTenbcTBO AJis
rpaxaan" (mamee — l'ocymapcTBeHHas Kopropainus) u (Wid) udepe3 BeO-mopTan '"sJIeKTPOHHOTO
npaBUTENbCTBA" (ajnee — moprai) 3asBieHue 1no ¢popme coriaacHo npuioxenuto 1 k IIpasunam, a
Tak)ke JIOKyMEHTHI, yka3zaHHble B MyHKTe 8§ CraHmapra rocyaapcTBeHHoi yciyru "lloctaHoBKa Ha
ouepenp JeTel JOMKOILHOTO Bo3pacTa (10 6 JeT) JUisl HalpaBlIeHUs B JIOIIKOJIbHBIE OpraHu3aiu”
(manee — CTanaapT rOCyCIYTH MO TTOCTAaHOBKE).

[lepeueHb OCHOBHBIX TpeOOBaHUI K OKa3aHUIO TOCYAAPCTBEHHOM YCIYTH MO MOCTaHOBKE Ha
oyepesib, BKIIOUYAIOMIMN XapaKTEPUCTUKHU Tporecca, GopMy, COAEp)KaHWE W Pe3yibTaT OKa3aHWUs
YCIyTH, a TaKXK€ HWHbBIE CBEIEHUS C YYETOM OCOOCHHOCTEW IPEeNOCTaBICHHUS TOCYAapCTBEHHOU
YCIyTH TI0 TIOCTaHOBKE Ha ouepenp mpuBeneH B CTaHTapTe TOCYCIyrH IO TOCTAHOBKE COTJIACHO
npuiioxkeHuto 2 k IlpaBunam.

B "nuunom xabuHeTe" ycmyromoiydarens oToOpaxkaeTcs HHGOpMaIus O CTaTyce pacCMOTPEHUS
3ampoca Ha OKa3aHUE rOCYAapCTBEHHOM YCIYTH MO MOCTAHOBKE Ha OuYepellb, a TAKXKe pa3MellaeTcs
YBEIOMJICHHE C yYKa3aHUEM JaThl U BPEMEHHU IMOIY4YECHUsS pe3yibTaTa rOCYJapCTBEHHOH yCIyru 1Mo
MIOCTAHOBKE Ha OYepe/ib.

Kannensipust ycmyromatensi, paboTHHK ['ocynapcTBEeHHON KOPITOpAIMH OCYIIECTBIISIOT MPHEM
3asBleHUS 1O (opMe coriacHo mpuioxkeHnto 1 k IlpaBuinaM W perUCTPUPYIOT JTOKYMEHTHI,
MOJyYCHHBIE OT YCIyromoJydaTess, TWpPOBEpPSIOT WX Ha TOJHOTY; TMpPH TPEACTaBICHUU
YCIyToIoTydaTesieM TIOJTHOTO TaKeTa JOKYMEHTOB OCYIIECTBISIOT BBIIAYy YBEJIOMIICHUS O
MIOCTAHOBKE Ha OYepe]lb C yKa3aHHEeM HOMepa OuepeJHOCTH (B MPOU3BOILHOM Gopme).

B cnyuae mpencrtaBieHHs YCIYromojiydyaTeleM HEMOJHOTO MakeTa JOKYMEHTOB COTJIACHO
MEePEeyHIo, MpeaycCMOTpeHHOMY MyHKTOM 8 CTaHaapTa TOCYCIyrd MO MOCTaHOBKE, YCIyroaareib U



(umn) paGoTHHMK ['ocynapcTBEHHOM KOPHIOpAlMM OTKa3bIBA€T B IIpPUEME 3asBJICHUS U BbIJIACT
pacnucky 00 oTka3e B IIpHeMe JJOKyMEHTOB 110 (hopMe COriacHo npuiiokeHuto 3 k IlpaBuiam.

CBeneHus O JIOKYMEHTax, YAOCTOBEPSAIOIIMX JIMYHOCTh, YCIyrojgareab M pabOTHHK
l'ocynapcTBeHHON ~ KOpmopauMy — IOJY4alOT M3 COOTBETCTBYIOIIUX  TOCYJapCTBEHHBIX
MH(GOPMALIMOHHBIX CHCTEM Yepe3 IUTI03 "3JEeKTPOHHOTO MPaBUTENbCTBA" .

Boigaua yciyromnosydarento roTOBbIX JIOKYMEHTOB OCYILLECTBIISIETCS HA OCHOBAHUU PACIIUCKU O
IIPUEME COOTBETCTBYIOLUX JIOKYMEHTOB IIpU HPEIBSBICHUM JIOKYMEHTA, YAOCTOBEPSIOLIErO
JMYHOCTB (JM00 ee MpeACcTaBUTENS 110 HOTApUAJIbHO 3aBEPEHHOM JOBEPEHHOCTH).

6. B ciyuae oOpaiieHus depe3 Moprajl ycCiIyrojaareilb B JCHb IOCTYIUIEHUS JOKYMEHTOB
OCYILLECTBIISIET UX MPUEM U PETUCTPALUIO.

VYcenyropatens B TedeHue 30 MUHYT NpOBEpsieT Ha IOJIHOTY IPEACTAaBJICHHbIE JOKYMEHTHI. B
cllydyae HE€ IIOJHOTHl B YyKa3aHHbIE CPOKM TOTOBUT MOTHBHPOBAaHHBIM OTKa3 B JaJbHEWUILIEM
PaccMOTPEHMHU 3asiBJICHMSI, KOTOPbIN HampaBiseTcs: B (popMe 3JEKTPOHHOIO JJOKYMEHTA 3asBUTENIO B
"IU4YHBIN KaOUHET" Ha nopTae.

IIpn ycranoBineHUM (axTa MOIHOTHI MPEACTABICHHBIX JTOKYMEHTOB, YCIYroJaTellb I'OTOBUT
YBEIOMJICHHE O IIOCTAaHOBKE Ha OuYepe]b C YKa3aHHEM HOMepa O4YepeAHOCTH (B MPOMU3BOJIBHOMN
¢dbopme) U HarpaBIIsieT YCIyronoily4aresto B "TNYHbII KaOuHeT" B opMe 3IEKTPOHHOIO JOKYMEHTA,
ynocrosepeHHOro DI ynmoiHOMOYEeHHOr 0 JIHLa YCIyTroAaTes.

7. I'ocynapcTBeHHas yciiyra 1o IOCTaHOBKE Ha O4yepeb MOXKET OKa3bIBaThCsl NMPOAKTUBHBIM
crocoboM, B TOM 4mcie Oe3 3asiBICHUS YCIYromoyydaTelsiss IO WHUIMATHBE YCIyroaaTems
MOCPEJICTBOM HMH(POPMALIMOHHBIX CHUCTEM YCIYrOAaTelnss W TOCYAapCTBEHHBIX OpPraHOB IIpU
peructpanuu TeneOHHOr0 HOMEpa aOOHEHTCKOTO YCTPOMCTBA COTOBOW CBSI3W YCIIYTOIOTYYaTels
Ha BeO-nopTaiie "IEeKTPOHHOrO MPaBUTENILCTBA" WWW.QoV.Kz u BkitouaTh B ceOs:

1) oTmpaBKy aBTOMATUYECKUX YBEIOMIIEHHH YCIIYTOIOJIydaTelIlo € 3alpoCcOM Ha OKa3aHue
roCylapCTBEHHOMN YCIIYTH T10 TOCTAHOBKE HA OYEPE/b;

2) mosy4yeHHue COTJIacusl yCIyronojydarens Ha OKa3aHUe NMPOAKTUBHOW YCIYTH, a TaKkKe MHBIX
HEOOXO/JMMBIX CBEIECHUH OT YCIyromojiydareis, B TOM 4YHCJI€ OIPAaHUYEHHOrO JOCTYIA,
MOCPEICTBOM a0OHEHTCKOT'O YCTPOMCTBA COTOBOM CBSI3U YCIIYTOMOTYy4aTes.

8. Ilo BbIOOpPY yciyromosyuyaTens TOCYJapCTBEHHas Yyciayra IO TOCTaHOBKE Ha O4depenb
OKa3bIBACTCS MO TMPUHIHUITY "OJHOTO 3asiBICHHUS" B COBOKYMHOCTH C TOCYIapCTBEHHOW YCIYTOM
"Peructpanus poxaeHust pedeHKa, B TOM YHCJIe BHECEHHE U3MEHEHHM, TOMOIHEHUI 1 UCTIpaBIeHUM
B 3alMCH aKTOB I'PAK/IaHCKOTO COCTOSIHUS "

9. Ycayroparens oOecriedyrBaeT BHECEHHE CBEICHHUH O CTaAMM OKa3aHMs TOCYAApCTBEHHOM
yCIYTH B HH(GOPMAIMOHHYIO CHCTEMY MOHUTOPUHIA OKa3aHUS T'OCYAApCTBEHHBIX YCIYT B MOPSIKE
cornacHo noanyHkry 11) nmynkra 2 crateu 5 3akoHa PecryOnuku Kaszaxcran "O rocynapcTBEHHBIX
ycayrax'.

10. XKanoba Ha pemenue, nercTBus (0e3MEUCTBUE) YCAyroaareis IO BONMPOCaM OKa3aHHS
roCy/IapCTBEHHOM YCIIYTH 1O MOCTaHOBKE Ha OuYepeb MOXKET ObITh MOJaHa Ha UMS PYKOBOAMTENS
ycllyrojaresnsi, B YINOJIHOMOYEHHBIM OpraH MO OLEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHUs
roCy/IapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Pecrybnuku Kazaxcran.

XKanoba ycimyronomnydaresns, HOCTYIUBIIAs B aJpec YCIyroiaTelis, B COOTBETCTBUH C IyHKTOM 2
cratbu 25 3akoHa PecnyOmuku Kazaxcram "O rocymapcTBEHHBIX —yciyrax'" —MOJUIEKHUT
PaccMOTPEHMIO B TEUEHHE MATH pabounx JHEH Co AHS €€ pEerucTparii.



Kanoba Ha neiictBus (Oe3nelicTBue) paboTHUKA ['oCcymapCTBEHHON KOPIOPAIMKA HAMPABIISICTCS
pykoBoauTento ['ocyaapCTBEHHOM Koprmopauuu IO ajapecy, YKa3aHHOMY Ha HHTEpHET-pecypce
KOPIIOpaIUH.

11. Xamoba ycmyromomyyarenass MO BONPOCAM OKa3aHUS TOCYAApCTBEHHOH YCIyrH IO
IIOCTAaHOBKE Ha OYepelb, MOCTYNMBILAsA B aApec yciayrojarens, ['ocynapcTBEHHON KOpPIOpaLuH,
MOJUIEKHUT PACCMOTPEHHUIO B TEUCHHE MATH pabouux JHEU CO AHS €€ PErUCTPAIIH.

12. IIpu oTmpaBke KanoObl Yepe3 MopTai yCIyronoiayqarento u3 "MuuyHoro kabuHera" 10CTymmHa
nHpopMmanus 06 obparieHur, KOTopasi OOHOBJISIETCS B X0Jie 00pabOoTKH oOpaIeHus: ycayroaaTesieMm
(OTMETKM O [0CTaBKE, PErucTpalud, HUCIOJHEHHWH, OTBET O PAacCMOTPEHUM WM 00 OTKa3e B
PacCMOTPEHHH).

HNudopmanutio o nopsake o0kaaoBaHus yepe3 MopTajl MOKHO HOJIY4YHUTh 1ocpeacTBoM EnuHoro
KOHTaKT-1IEHTpa 10 BOIIPOCaM OKa3aHMs TOCYAapCTBEHHBIX YCIIYT.

XKanoba ycmyromosmy4arens, MOCTYNHUBINAS B aapec YIOJIHOMOYEHHOTO OpraHa IO OLIEHKE U
KOHTPOJIIO 32 KaueCTBOM OKa3aHUs IOCYIapCTBEHHBIX YCIYT, MOJJIEKUT PACCMOTPEHUIO B TEUECHUE
15 (nsarHaguaTi) pabouux AHEN CO JHS €€ PEeruCTpaltH.

B cnyuae Hecornmacusi ¢ pe3yibTaToM OKa3aHMs I'OCYAAPCTBEHHOW YCIYTM IO IOCTaHOBKE Ha
oyepesib yCIyronoiaydareiab oOpalaercs B CyJl B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM PecryOnuku
Kazaxcran nopske.

13. OOmas ouepedb s 3aUUCIEHUs] B JIOIIKOJIbHBIE OpraHu3alMu (QopMHpYyeTcs IO
MIPUHAJIEKHOCTH K HACEJIEHHOMY HYHKTY (TOpoA, Celo, MOCENIOK) MO TOAY POXKIEHUs AeTed A
Ka)KJI0T0 IoJ1a pOKJI€HUS OTIIENbHO.

Ouepens B cHelMalIbHBIE JIOIIKOJBHBIE OpPraHM3aluU (OPMHUPYETCS BHYTPU HACEIEHHOTO
IIYHKTa K KOHKPETHOM JOLIKOJBHOM OPraHM3aluu II0 TOAy POXKICHMs AECTEeH, I KaXkI0ro rojaa
POXKICHUS OTACIBHO.

BHyTpu ouepenu no rogaM poxkJIeHHs ouepe/lb pa3AeisieTcs 0 BUAaM HapylleHUH, HMEIOINXCs
y JleTed, eclii JOMIKOJbHAs OpraHu3anus oOecreyrBaeT HaJIW4yHhe TPYMI C pa3IuYHBIMU BUJAMHU
yX0/1a, KOPPEKLIUN.

Ouepenp B caHaTOpPHBIE JOUIKOJIbHBIE OpraHU3aluu (OpMUpPYETCS BHYTPU HACEIEHHOTO MMyHKTa
K KOHKPETHOH JTOIIKOJBbHOW OpraHu3allvu MO TOAY POXKIEHUsS JeTeH JUIs Ka)XJ0ro roja poKIeHus
OTJEINBHO.

Buytpu ouepeam 1o rojaM  poOXAEHUS ~— OdepeAb  paszleisercs 10 BHJAM
peadumuTalu/npopUIaKTUKN, €CIM JOUIKOJIbHAS OpraHu3anus oOecredyrBaeT HaJIW4yue TpyHNd C
Pa3UYHBIMHU BUJIAMH PeaOMINTAlUN/TIPOPUIAKTUKH.

14. 3asBrieHUs B ouepeIsiX pacloiaraloTcs Mo JaTe U BpeMEHH MOAaYH 3asiBICHUS 3asiBUTEIIEM.

15. Pogutens wiM 3aKOHHBIA TpeJCTaBUTENb peOEHKAa CTAHOBUTCS B O4Yepedb B OIHOM
HACEJICHHOM ITyHKTe He 0oJiee Tpex pa3 3a Mepuo/I IOIIKOJILHOTO BO3pAcTa.

16. Poautens WM 3aKOHHBIM NpeNCTaBUTENb peOEHKa, MOJYYUBLIMI BHEOUEPEIHOE WIH
MIEPBOOYEPEHOE HAIpPABJIEHWE B TOCYJAapPCTBEHHYIO JIOIIKOJIbHYIO OpraHM3aluio, Uis BbIOOpa
Jpyroil JOIIKOJIbHOM OpraHu3alluy IOCJie UCTEYEHHs] OJTHOTO Mecsa BCTAaeT B OONIYIO0 oyepelb U
MOJIy4aeT HalpaBieHUe B YACTHYIO JOIIKOJIbHYIO OpraHU3aIHIo.

17. Pomutens WM 3aKOHHBIA MpEACTaBUTENb pebeHKa ¢ 0COOBIMH 00pa3oBaTEeNbHBIMU
NOTPeOHOCTAMH MPU HATMYMU TOATBEPKIAIOIINX JOKYMEHTOB BCTAET OJJHOBPEMEHHO B HECKOJIBKHX
ouepensx — o01elt ouepenn, ouepeiu B ClieUalIbHYI0, CAHATOPHYIO JOIIKOJIbHBIE OpraHU3allH.



18. Bo3pact pebenka /yisi o1auu 3asBJICHHS M HAXO0XIACHHUS B OU€pEIU HE TIPEBBINIACT MOJIHBIX 6
JeT MO COCTOSHUI0 Ha 1 ceHTa0ps Tekymiero ydyeOHOro rojma (kpome JAeTeid ¢ 0COOBIMHU
o0pa3oBaTeNbHBIMU MOTPEOHOCTSIMU, HMEIOUIMMH COOTBETCTBYIOIIEE 3aKJIIOUEHUE IICHUXOJIOTO-
MEJUKO-TIEJaTOTHYECKON KOMHUCCUHU, U JEeTeH, KOTOphIM Ha | CeHTAOps TeKyllero rojaa emie He
WCIIOTHWJIOCH MOJIHBIX 6 JIET).

19. Ins BbIOOpa Ipyroil AOIMIKOJIBHON OpraHM3alui PeOCHOK OTYMCIAETCS W3 JOIIKOIBHOM
OpraHu3al, W POJIUTEIb WIM 3aKOHHBIM TpelCcTaBUTENb pedeHKa ToJaeT 3asiBlICHHE Ha
[IOCTAaHOBKY B OUYEpPE/Ib JJIsl MOJMyUYEHUs HApaBJIeHUS B IOMIKOJIbHYIO OPraHU3aLIHUIO.

20. Ouepenp 3asBICHUN OOHOBIISICTCS MPU:

1) mOCTYIIJIEHUH 3asBJICHHH OT POAMTENICH WM 3aKOHHBIX MPEJICTABUTENCH JETeH, MMEIOIINX
[paBO Ha BHEOYEpPEAHOE IOJIy4eHHE MeCTa B JIOIIKOJbHBIX OpPraHMU3alMsIX COTJACHO IMYHKTY 3
cratbu 52 3akona Pecny6muku Kazaxcran "O BoMHCKOM ciy0e M cTaTyce BOSHHOCHIYKAIIUX' H
NyHKTY 8 crateu 78 3akoHa Pecniyonuku Kazaxcran "O crienuanbHbIX TOCY/1apCTBEHHBIX OpraHax';

2) NOCTYIUIEHUHU 3asBJIEHUN OT POAUTENEH WM 3aKOHHBIX IPEICTAaBUTENEH AETel Neaaroron
corinacHo TyHKTy 3 cratbu 12 3akona Pecnyonmuku Kazaxcran "O cratyce memarora'; nerei,
3aKOHHBIE TPEICTABUTENN KOTOPBIX SBISIOTCS HHBAIMJIAMH; JETEeH, ocTaBUIMXCA O€3 IMOomeueHUs
poIuTeNnel, U AeTe-cUpoT; JeTel U3 MHOTOJAETHBIX CeMel; JeTeil ¢ 0coObIMH 00pa3oBaTEeIbHBIMU
MOTPEOHOCTAMU; eTel U3 ceMell, MMeIoLMX pebeHKa-UHBaIUIa sl IEPBOOYEPEIHOTO MOIYyUEHHUs
MeCTa B JIOIIKOJIbHOW OpraHU3aIiy;

3) U3MEHEHUH JIBTOTHOTO CTaTyca 3asBJICHUS;

4) UCKJTIOYEHUY 3asIBIICHUS U3 OUE€PEIU B PE3YJIbTATE OT3bIBA 3asIBJICHUS;

5) Bbl1au€ HaIlpaBJICHNUS;

6) MOMEIICHUY 3asIBJICHUS B CTOI-JIUCT, apXUB;

7) OTCYTCTBMU 3aWHTEPECOBAHHOCTH 3asABUTENSI B TOJYYEHHMM MeCTa B JIOUIKOJIbHYIO
OpraHu3aIuIo.

21. 3asgBneHuss B O4YepesiX paCIOIararoTcsi OTHOCUTEIBHO APYT Apyra BHYTPU KaKIOW T'PYHIIbI
IO /1aT€ U BPEMEHHU MOJauH 3as1BJICHUS.

3asBIEHUS 1O BHEOUYEPEIHOMY IMOJYUYEHHMIO MECTa pacIoIaraloTcsl Iepel 3asBICHUSIMHU
MIEPBOOYEPETHOI0 OTyUEHUSI MECTA.

3asBIEHHUs O NEPBOOYEPETHOMY IOJYUYEHHUIO MECTa PaCIpeNesstoTCs MEXKIy 3asBICHUSMU,
MOJAAaHHBIMM Ha OOIIMX OCHOBAHHUSX, B COOTHONIEHWH "oauH K Tpem" (3asBICHUE TIO
[IEPBOOYEPETHOMY MOTYUEHHIO MECTA pacrojaraercsi 4epe3 KaxkJble TpU 3asBJICHUS, NOJaHHbIE Ha
OOIINX OCHOBaHUSX).

22. Ycnyroaatenb MpOBEpseT W MOATBEPKAAeT MHGOPMAIUIO, YAOCTOBEPSAIOIIYIO JTUYHOCTh
3asiBUTENs, 3aKOHHOTO TMpeACTaBUTENs pebeHka, MHGOpMaIUIo, MOATBEPKAAIIIYI0 BO3MOXKHOCTh
BHEOUYEPETHOTO WJIM MEPBOOUYEPETHOrO MOJYUEHHUSI MECTa B JOLIKOJIbHOM OpraHu3aluu, JBaXKIbl -
MPU PETUCTpAIlMM 3asBIICHUS Ha TOCTAHOBKY B OYepEeIb M TIOCIE TOJYYCHHUs HAMpaBlICHUs Ha
3aYUCIIEHHE B JOUIKOJIbHYIO OPTaHU3AIIHIO.

3asiBUTENb TPECTABISET YCIYroJaTeNio JUisi CBEPKH OPUTMHAIBl JOKYMEHTOB B CPOK HeE
MO3/IHee TATH padouMx JHEH ¢ MOMEHTa OTIPAaBKH 3asBJICHHS HA PETUCTPAIMIO WU TOJYYCHHS
HalpaBJI€HUsI Ha 3a4MCIIeHHE. YCIyroaaTellb MOJITBEPXKAAET JIOCTOBEPHOCTh MPE/ICTABIEHHBIX
JIOKYMEHTOB B CpOK He mo3aHee 30 MMUHYT ¢ MOMEHTa uX mpencrasieHus. [lociae nmoarBepkaeHus
JIOKYMEHTOB 3asiBJICHUE PErucTpupyercs B ouepeau. s mpoBEepKH JOCTOBEPHOCTH JTOKYMEHTOB
BOGHHOCITYXaIIUX M COTPYAHHUKOB CIEUUATBHBIX TOCYJAapPCTBEHHBIX OPraHOB YCIyroAaTellb



€KEMECAYHO OTIIPABJISIET CBOAHBIE 3alpPOChl B YIOJHOMOYEHHBIN OpPraH U aHHYJIUPYET 3asiBICHUS U
HAIpPAaBIICHUS IPU MOJIYYEHUU OTPHUIATEILHOTO 3aKIFOUEHUS.

23. 3asBUTEIIO PEJOCTABIISIETCS BO3MOXKHOCTD!

1) nogauu 3asBiIeHMs HA IOCTAHOBKY B O4Y€pE/lb, U3MEHSATh YK€ MOJJaHHOE 3asBJICHHE, OT3bIBATh
3asBJICHUE U3 OYEpEeNH, NOJydyaTh M AHHYJIMPOBATh HAINPABICHHME HA 3a4MCIIEHUE B JOUIKOJIbHYIO
OpraHU3aIMIo, MPOJJIEBAaTh CPOK JICHCTBUS HANpaBICHUS, MOJIY4YaTh yBEJOMJICHHE 00 M3MEHEHUHU
COCTOSIHMSI 3asIBJICHUSI U HATIPABJICHUS,

2) MOATBEPKICHUS 3aMHTEPECOBAHHOCTHU B MOJyYEHUU MECTA B JIOLIKOJIbHYIO OPTraHU3AIHIO;

3) usydeHus wuHPOpMalMK OO0 OCBOOOJUBIIMXCA MECTaX M TOJYYEHHUS DIIEKTPOHHOIO
HaIpaBJICHUs HA 3aYKCIICHUE B JIOIIKOJIbHYIO OpraHU3aIuio;

4) coxpaHeHHUs YYETHBIX JIaHHBIX JMYHOTO KaOWHETa CHUCTEMbl YIPABIIEHUS OYepeablo, He
nepesiaBasi uX TPETbUM JIMLAM.

24. Cuctema ympaBiieHUs] oYepeibio, GYHKIMOHUPYIOIIAsE KPYTJIIOCYTOUYHO M OCYIIECTBIISIOMIAS
HETPEPBIBHBIN MPOIECC pacIpeieICHNs CBOOOAHBIX MECT CpPEIH 3asBHTENEH, IO Mepe IMOSBICHUS
HOBBIX CBOOOJHBIX MECT:

1) peructpupyeT (MU OTKa3bIBa€T B PETHUCTpAIlMU) 3asABJICHHE HA TOCTAHOBKY B OYepelb,
MOMEIIAeT 3asBIIEHUE B CTOIN-JHUCT, pacCMaTpUBaeT OTKa3bl B 3a4UCIEHUU IO BBIJAHHBIM
HAMPAaBIIEHUSIM CO CTOPOHBI JOMIKOJIBHBIX OPTaHU3AIIHIA;

2) eXeOHEBHO MPUHUMAET HWH(GOPMALMIO OT JOLIKOJBbHBIX OpPraHW3alil O TMOSBICHUH
CBOOO/IHBIX MECT C YKa3aHHEM BO3PACTHON I'PYIIIIbL;

3) exxemneBHo B 18:00 (BoceMHajlaTh) 4acOB Ha CIEHHMAIM3UPOBAHHOM HHTEPHET-pECypce
myOJIMKyeT OIOJIJIETeHh OCBOOOTUBIIMXCS MECT (BO3MOXKHO HM3MEHEHHE pPErJIaMeHTHOTO BPEMEHHU
HOPMAaTHUBHBIM aKTOM yCIIyTOAaTelIs);

4) exenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOKHO M3MEHEHHE PETJIAMEHTHOTO BpPEMEHU
HOPMAaTUBHBIM aKTOM YCIyrojaTens, HO He To3aHee 23:59 4YacoB TeKyIlIero AHs) OTKPHIBAET
MPUOPUTETHBIN JIOCTYN K TOJNIYUEHHUIO HaIMpaBlICEHUs TONBKO Ui TEPBBIX 3asBUTENEH (BceM
OJTHOBPEMEHHO) Ha OTPaHUYEHHBIN CPOK — 3 (TpHu) pabodux AHS;

5) mnpenocTaBisieT BO3MOXKHOCTb 3asBUTENSIM CaMOCTOSITENIFHO TMONYy4aTh JJIEKTPOHHOE
HaIpaBJIEHUE Ha 3a4MCIIEHHE B JOLIKOIbHYIO OpPraHU3aI1I0, KOTOPYIO OHU BBIOpaH;

6) aBTOMaTHYECKH MEHSAET CTaTyC MeCTa paHHEro OPOHHMPOBAHMS HA CTATyC CBOOOJHOTO, €CIIU
OHO O0CBOOOXA€TCs paHbIlle YCTAHOBIEHHOIO CPOKa;

7) UCTOJIb3yeT TEXHOJOTHUIO OJOKYEHH JUIsl 00eCTICUeHUsI 3aIlIUThl HAKATIJTUBAEMbIX CBEICHUM OT
HECaHKIIMOHHPOBAHHOTO BMEIIATENLCTBA: PEECTP BCEX 3asBICHUN, peecTp BCEX HAMpaBJICHHIA,
peecTp OronieTeHeit 0CBOOOIUBIIIMXCS MECT;

8) myOnuKyeT Ha crelnuaIn3upPOBaHHOM WHTEPHET-Pecypce M aKTyalu3upyeT MHPOPMAIUIO O
3asIBJICHUSAX;

9) uckitoyaeT U3 ouyepenu 3asBICHHE MPU JIOCTHKEHUU peOEHKOM Bo3pacta 6 (I1ecTu) JeT
(xkpome gnereil ¢ ocoObiMH 00pa3oBaTeNbHBIMM MOTPEOHOCTSIMH, HUMEIONIMMH 3aKJIIOUEHUE
MICUXOJIOr0-MEANKO-TIEJarOTUYECKON KOHCYNIbTAllK, a TaKXKe JeTeil, KoTopbiM Ha 1 ceHTs0ps
TEKYIIETo rojia eule He HCIOJIHUIOCH TMOJHBIX 6 JIeT) M TMOMENIaeT €ro B apXWB IO MPUYMHE
TOCTUKEHHSI MAKCUMAIIbHO BO3MOXKHOTO BO3pacTa;

10) mocne Tpex AHEW pacmpeneseHHs CBOOOJHBIX MECT OTKPBIBAET JOCTYN K OCTAaBIIUMCS
cB0OOAHBIM MecTaM i cienyrommx 1000 (o HOM ThICSUN) 3asBUTENEH B OUEpe/Iu.

25. JIOMKONBHBIM OpraHU3aIUsIM IPEIOCTABISETCS BO3MOKHOCTD:



1) oT3BIBaTh CBOOOIHBIC MECTA, PaHEE OMyOJIMKOBAHHBIC B OIOJIJIETEHE, B TOM YHCIIE CBOOOIHBIC
MecCTa paHHEro OpOHHPOBAHUS U BPEMEHHOTO NMPEObIBaHUs, B CBS3H C BHYTPEHHEH HEOOXOAUMOCTHIO
C YKa3aHHeM MPUYUHBI (KalUTaIbHbIA PEMOHT, KApaHTUH, aHHYJIMPOBAHUE TOC3aKa3a, 3aKPhITHE);

2) aHHYJIUpPOBATh BBIJAHHOE HAIPABJICHUE HA OTO3BAHHOE CBOOOJHOE MECTO, B 3TOM Cillydae
3asIBUTEIIIO OTIPABIISETCS YBEIOMIICHUE;

3) mybOnukoBaTh B OroJuleTeHE OCBOOOIMBIIMXCS MECT MECTa pPaHHEr0 OpOHHPOBAHUS
(1OLIKOJIHBIM OPTaHU3AIMAM, UMEIOIIUM TOCY1apCTBEHHBI 00pa30BaTeNbHBIN 3aKa3);

4) myOnukoBaTh B OOJIETEHE OCBOOOIMBIIMXCS MECT MECTa BPEMEHHOIO MpeOBbIBaHUS C
yYKa3aHHEeM JIaThl, KOria peOCHOK OTYUCIISETCS U3 JOUIKOJIBHON OpraHu3aliy B CBSI3U C UCTEUCHUEM
CpOKa BPEMEHHOIO MpeObIBaHUSA;, MPHU ITOM OYepeab peOeHKa, IMOJIYUYMBILErO HampaBiIeHHE Ha
BpEMEHHOE NPEeObIBAHKUE, COXPAHSIETCS.

26. [Ins oOuielt ouepeau HampaBiICHUE BBIIACTCS MO MHUIIMATUBE 3asIBUTENS B COOTBETCTBUU C
OYEPETHOCTHIO, BO3PACTOM peOeHKa.

27. Jlng ouyepenu B CHELMAIbHYIO U CAaHATOPHYIO JOLIKOJIBHYIO OPraHM3allii0 HalpaBliEHUE
BBI/IAETCSl B COOTBETCTBUU C OUEPEIHOCTHIO 3asBJICHUM.

28. Ilpu BbIaye HampaBiIeHUs BO3pacT peOeHKa yYUTHIBAECTCSA MO COCTOSHUIO MOJHBIX JIeT Ha 1
CEHTSIOpS TeKyIero yueOHoro roja.

29. 3asBuTento, MOAABLUIEMY 3asBJICHUS Ha HECKOJbKUX JeTed B OOyl ouepelb,
MIPEIOCTABIIAETCS BOZMOXKHOCTH (110 YCMOTPEHUIO 3asiBUTENS) TIOJIYYUTh HalpaBlIeHUs Ha BCeX AeTen
B OJIHY JIOLUKOJIbHYIO OpraHM3aII0 OJHOBPEMEHHO IPHU HAJIMUYUU HEOOXOAUMOIO KOJINYECTBA MECT
B ATOH OpraHu3anyuy B MOMEHT MOJyYCHHUS HAIPaBICHUSI.

30. 3asgBuTENI0 NPENOCTABISAETCS BO3MOXHOCTh AHHYJIHMPOBATHh BBIJIAHHOE HAIpaBJIE€HUE IO
COOCTBEHHO MHUIIMATHBE B CPOK HE MO3/IHEE OJHUX CYTOK C MOMEHTA BBIIAYX HAIIPABIICHHUS;, OJIH
pa3 MpoJUIUTh CPOK JAECWCTBUS HAIlpaBJICHUS JOMOIHUTENBHO 10 30 (TpuaLaTH) KaleHIapHbIX THEH B
ciyyae (pU3NYECKOil HECTOCOOHOCTH SIBUTHCS B JIOLIKOJIBHYIO OpPTraHU3allMIO0 B YyCTAHOBJIEHHBIM CPOK
(Oone3Hp, rocuTaTU3aIMs, KOMaHIMPOBKA, OTITYCK).

ITaparpa¢ 2. Ilopsinok oka3anusi rocyfapcrBeHHou ycayru "IIpueM 10KyMeHTOB H
3a4MciIeHHe AeTel B JOIKOJIbHbIC Opranu3anun'

31. TocynapctBennast yciyra "l[lpuemM JOKYMEHTOB W 3auyuCICHUE JCTEH B JIOIIKOJIbHBIC
opraHuzanuu” (anee — rocyIapCTBEHHAs yCiayra Mo ImpueMy JETei) OKa3bhIBaeTCs JOIIKOJIbHBIMU
OpraHM3alMsIMH BCeX BUIOB (Jajiee — yCIyroaareib).

32. Jlng mosyyeHUsl TOCYAApCTBEHHOM yCIyru Mo mpueMy Aered (uznueckoe Lo (Janee —
yCIYyronojyyaresb) MpeAcTaBiIseT JOKYMEHTBl B KaHLENAPHIO ycayrojareis Ju0o Ha BeO-mopral
"3JIEKTPOHHOI0 IIPAaBUTENLCTBA" (Jajiee — MOpTai) COrNIaCHO MyHKTY 8 mpuiioxkenus 4 k [Ipasunam.

[TepeyeHb OCHOBHBIX TPeOOBAHMH K OKa3aHMIO TOCYIApPCTBEHHOW YCIYrM IO NpHEMY JeTei,
BKJIIOYAIOIIUI XapaKTEepPUCTHKH Tpolecca, (GopMy, ColepKaHue M pe3yiabTaT OKa3zaHHs YCIYTH, a
TaK)XK€ WHBIE CBEJCHUS C YYETOM OCOOEHHOCTEH MpPEeIOCTaBICHUS TOCYIapCTBEHHOW YCIYTH IO
npuemy jaereit npuseneH B Ctangapre rocyaapcTBeHHON yeiayru "[Iprem T0KyMEeHTOB U 3a4iClieHue
JIETeW B JIOLIKOJIbHBIE OpraHu3alyu’ coriacHo npuioxkenuto 4 k [Ipasunam.

B "nmuyHoM xabuHeTre" ycimyromnoydaTenst oToopakaercs HHGOpMAIUs O CTaTyCce paCCMOTPEHUS
3alpoca Ha OKa3zaHWE TOCYNAapCTBEHHON YCIyrd IO TpueMy JeTed, a Takke pa3Mellaercs
YBEJIOMJICHHE C YKa3aHUEM JaThl U BPEMEHM IMOJIyUYEHUsS pe3yjbTara roCyJapCTBEHHON yCIYrH IO
[IpUEMY JIEeTEN.



Kannenspust yciyroaaress oCylUiecTBISET IPUEM JOKYMEHTOB COIIACHO MEPEYHIO, YKa3aHHOMY
B nyHKTe § npuiioxkenus 4 k IIpaBunam, npoBepsieT UX Ha MOJHOTY IPEACTABICHHBIX JTOKYMEHTOB.
IIpu npexncraBieHUM  yCIyromojydarenaeM IOJHOTO IakeTa JIOKYMEHTOB  YCIIyroJaTeilb
OCYILECTBIISICT 3aUMCIIEHUE peOeHKa B JOUIKOJIBHYIO OPTaHM3allMI0 Ha OCHOBAHHH 3aKJIFOUCHHOTO
JIOTOBOpAa MEXAY JOLIKOJbHOW OpraHu3aluMed M OJHUM U3 pPOAUTENEH WM 3aKOHHBIM
MpeJCTaBUTENIEM peOeHKa.

B ciydae mnpencraBiieHus YCIYyromoJlydyaTeleM HEMOJHOro IakeTa JOKYMEHTOB COIVIACHO
NEPeYHI0, NPEAYCMOTPEHHOMY NyHKTOM 8 mnpuioxenus 4 k IlpaBunmam, yciayroparens aaer
MOTHBHPOBaHHBIN OTBET 00 OTKa3€ B OKa3aHUM IOCYAAPCTBEHHOM yCIyTrH 110 IPHEMY JETEH.

B cnywyae oOpaimenuss depe3 mnopTain yciayrojarenb B JAEHb IOCTYIJICHHS JIOKYMEHTOB
OCYILLECTBIISICT UX NIPHUEM U PETUCTPALUIO.

VYcnyrogarens B TeueHue 30 MUHYT MpOBEPSET HA MOJIHOTY IHPEACTABICHHBIE HOKYMEHTHI. B
Cllydae He MOJHOTHI B yKa3aHHbIE CPOKHM FT'OTOBUT MOTUBUPOBAHHBIN OTKa3, KOTOPbIN HalpaBiseTcs B
(opme IIMEKTPOHHOTO JJOKYMEHTA 3asBUTEIIO B "TMYHBINA KaOWHET" Ha mopTare.

[Ipu ycraHoBneHuu ¢akTa MOJHOTHI MPEICTABICHHBIX HOKYMEHTOB, yCIYroAaTelb 3aroJIHSIET
JIEKTPOHHBIA 3alpoC W TPHUKPEIUISET 3JIEKTPOHHBbIE KONMUM JOKYMEHTOB; Iocie 0O0paboTKU
(mpoBepKH,  perucTpalyy)  3JEKTPOHHOIO  3ampoca  yCIyrojareleM  yCIYroloJdy4aTelto
HaMpaBJIsSIeTCs] YBEIOMJICHHE O CTaTyce 3JEKTPOHHOI'O 3aIllpoca, CPOKE OKa3aHUs roCyJapCTBEHHOMN
yCIyr IO NpUeMy JeTed, pe3yibTaTe OKa3aHUs I'OCyJapCTBEHHON ycIyru IO NpueMy JeTell B
¢dopme 3IEKTPOHHOTO JOKyMeHTa, moamucanHoro DL ynmomHOMOYEHHOro JHMIA YCIIyrojmaTels,
3ayuClieHue peOeHKa B JIOMIKOJBHYIO OPraHM3alli0 JUOO0 MOTHMBHUPOBAHHBIN OTBET 00 OTKasze B
OKa3aHMM IOCYIapCTBEHHOMN YCIYTH 10 IPUEMY JIETEH.

33. Ycnyroparenb o0ecrieurBaeT BHECEHUE CBEICHHUM O CTaguu OKa3aHUs IOCYIapCTBEHHOU
yCIIyTU B MH(OPMALIMOHHYIO CUCTEMY MOHUTOPUHIA OKa3aHMs TOCYAApCTBEHHBIX YCIYT B MOPSIKE
cornacHo noanyHkry 11) nmynkra 2 crateu 5 3akoHa PecriyOnuku Kaszaxcran "O rocynapcTBEHHbBIX
yciyrax'".

34. Ycnyronatens aHHYJIUPYET 3a4KCIeHUe peOeHKa 10 CIeIyIOIUM IPUYNHAM:

1) 3asBUTENb HE MpEACTaBWII, TpeOyemble JUIs 3aKIIOUEHHs JIOTOBOPA, JOKYMEHTHI WM CPOK
NENUCTBUS JTOKYMEHTOB OBLI MpOCpoueH (MacmopT 370pOBbs peOeHKa U CIpaBKa O COCTOSHHUH
310pOoBbsl peO€HKa, BbIJAHHAS HE MO3JHEE YEeM 3a TPHU KaJIEHJApHBIX IHS 10 OTHOILIEHUIO K JaTe
3aKJTIIOYEHUS IOTOBOPA);

2) coryiacHO IpPEJCTaBICHHBIM JOKYMEHTaM peOCHOK MMEET MEAMIIMHCKHE IMPOTHUBOMOKA3aHUS
JUIS 3a4HUCIICHUS B IOIIKOJIbHYIO OpraHU3aLHUIO.

35. Ilpuem TOKYMEHTOB M 3a4HCICHHME JETEW B JOLIKOJIBHBIE OpraHU3aluy Ha OCTOSHHOE HMIIU
BpEMEHHOE NpeObIBaHKNE BEJETCS B TEUCHHE T'O/1a IPU HAJIMYUU B HUX CBOOOJHBIX MECT.

36. XKanoba Ha pemenue, neiictBusa (Oe3neiicTBue) ycimyrojareiass IO BOIPOCAM OKa3aHUS
rOoCy/lapCTBEHHOM YCIyrd IO TMpUeMy JeTed MO)KeT ObITh MOoJaHa Ha HMsS PYKOBOIUTENs
ycllyrojaresnsi, B YIOJIHOMOYEHHBIM OpraH MO OLEHKE M KOHTPOJIO 3a KayeCTBOM OKa3aHUs
roCy/1IapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcras.

XKanoba yciyromnony4darens, MIOCTYNUBIIAS B aApeC YCIYroaaTelis, B COOTBETCTBUU C ITYHKTOM 2
cratbu 25 3akoHa PecnyOmuku Kazaxcram "O rocynapcTBEHHBIX —yciyrax'" —IMOJUIEKUT
PaccMOTPEHMIO B TEUEHHE MATH pabounx JHEH Co AHS €€ pEerucTpaIiH.

[Ipu otmpaBke *ajloObl Yepe3 MOPTaj YCIyromnoixydaTento U3 "JTMYHOro KabuHera"' AOCTYIHA
uHpopmanusa 06 oOpaleHnH, KoTopasi OOHOBIIIETCS B X0/1€ 00pabOTKH 0OpallleHHs yCIyroaareineM



(OTMETKM O JOCTaBKe, PErucTpalM, HCIOJHEHWH, OTBET O pACCMOTPEHMM MM OTKa3 B
PAcCCMOTPEHHH).

HNudopmanuio o nopsake o0kaaoBaHUs Yepe3 MOpTall MOKHO MOIY4UTh IocpencTBoM Enqunoro
KOHTaKT-1[EHTpa 10 BOIIPOCaM OKa3aHHs FOCYJapCTBEHHBIX YCIYT.

XKanoba ycmyromomy4arensi, MOCTYIHBIIAS B agpec YIOJIHOMOYEHHOTO OpraHa IO OLIEHKE U
KOHTPOJIIO 32 KaYeCTBOM OKa3aHUsl FOCYJAapCTBEHHBIX YCIYT, HOJUIEKUT PACCMOTPEHUIO B TEUEHUE
15 (maTHanuaTH) pabovmx JHEH co THS €e PerucTpaluu.

B cinydae Hecornmacusi ¢ pe3yiabTaToM OKa3aHUS I'OCYAAPCTBEHHOM YCIyrd IO NpUEMy JeTel
ycayromoijyyaTtenab oOpamaercs B CyAd B YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM PecnyOuuku
Kazaxcran nopske.

[Ipunoxenue 1
K [IpaBuiiam oka3anus
roCyJ1IapCTBEHHbIX YCIIYT
B chepe IOIIKOIBHOTO 00pa30BaHuUs

Yenyroparento

(ot)

(bamuus, UMs1, OTIECTBO (TIPH €T0 HATUYHN)
(manee — ®.1.0.) (mpu 3an0JIHEHUHN B

OyMa)XHOM BUJIE)

(MHIUBHUYaIbHBIN HICHTU(DUKAITMOHHBIN
HOMED
(manee — IMH), mpoXUBaIOIIETO MO aApecy:

3asiBJIeHUe.

[lpomry moctaBuTh peOCHKAa B OdYepenb JUIS TOJyYEHHs] HAINpaBICHHWS B JIOMIKOJBHYIO
OpTaHU3AIHIO Ha TEPPUTOPUHN HACEJICHHOTO MyHKTa
ropoa (mocenok, celo)

N1H ,
®.1.0. (mpu HaJINIUH)

pebeHka (npu 3aMOJIHEHUN B OyMaxHOM BU/IE)

ro/ia POXKICHHS.

Nudopmupyro, 4to pedeHoK sABisieTcs (Hy>)KHOE yKa3aTh):

1) peGeHKOM BOEHHOCTYKAIIUX, B TOM YHCJIE MOTUOMINX, YMEPIIUX WM MPOMaBUINX 0e3 BECTH
BO BpeMsI IPOXOXKIEHUS CIYKObI (KOTIHA JOKYMEHTA);

2) peGEHKOM COTPYAHUKOB CIEIUAIBHBIX TOCY/IapCTBEHHBIX OPraHOB, B TOM YHCIE MOTUOIINX,
YMEpILIUX WIN MPOMaBIINX 0€3 BECTH BO BPeMs IPOXOKIACHHUS CITY>KOBbI (KOMHUS TOKYMEHTA);

3) pebeHKoM, pOAUTENH KOTOPBIX SBISIOTCS WHBAINIAMU;

4) pebeHKOM ¢ 0cOOBIMHU 00pa30BaTEIbLHBIMU MOTPEOHOCTIMH (KOIHUS JOKYMEHTA);

5) pebenkom, ocTaBIIUMCS 0€3 MOMEeUEHUs POUTETIEH;

6) peOCHKOM CHUPOTOH;



7) peOEHKOM M3 MHOTOJICTHOM CEMbH;
8) pebeHkoM memarora;
9) pebeHKOM U3 CEeMbH, UMEIOIICH peOeHKa-MHBAIHIA;
10) HE OTHOCUTCS HU K OJJTHOW U3 BBIIIECTIEPEUNCIIEHHBIX KaTETOPUH.
[Tpoury yBenoMIIATE MEHS 00 M3MEHEHHUSX MOETO 3asBJICHUS CICAYIOIIMMHU CIIOCOOaMH:
1) snekTpoHHOE CMC(SMS)-yBEIOMJICHHE B IMPOW3BOJILHOW (opMe Ha CIEAyIOIIHE HOMepa
MOOMIIbHBIX TeJeQOoHOB (He OoJiee IBYX HOMEPOB):

2) anekTpoHHbIe e-mail yBegomiieHus B TPOU3BOJIbHOI hopme:

(ITpy uW3MeHEHHWU >KU3HEHHBIX OOCTOSATEIBCTB IOJIOKEHUE 3asBJICHHS B OYEPEAH MOXKET
W3MEHUTHCS. 3asBJICHHS TPYMIUPYIOTCS B OYEPEAH IO TOAY POXKACHUS peOeHKa (KaleHIApHBIA TOJT)
B MOPSAKE IPUOPUTETA TIO JIaTe MOIAYH 3asIBICHHUSL. ).

[ToaTBepkmat0, 4TO s COIVIACeH (COTJIacHA) Ha WCIOJIb30BAHWE CBEIEHUN, COCTABIISIOLINX
OXPaHSIEMBIX 3aKOHOM TaifHY, COACPKAIMUXCSI B HHPOPMAITIOHHBIX CUCTEMAX.

Ilonnuce Hara

[Tpunoxenue 2
K [IpaBunam oxazaHus
rOCYJIapCTBEHHBIX YCIIYT
B chepe TOMIKOILHOTO 00pa30BaHuUs
Cranpapt rocyaapctBeHHOM yciayru "lloctaHOBKa Ha odyepeab AETEl JIOMIKOJIBLHOrO Bo3pacrta (10 6
JIeT) JJIs1 HAallpaBJICHUs B JIOMIKOJIbHBIEC OpraHu3aun"

l'ocynapcTBeHHass Kopmopaiusi, MECTHbIE HWCIOJIHUTEIbHBIE OPraHbI

1 HanmenoBanue obnacreld, roponoB Hyp-Cynran, Anmarel u IlIpiMkeHT, paiioHOB
ycIyroaarens (ropooB 00JaCTHOTrO 3HAYEHMsI), aKUMbI paiilOHOB B TOPOJIE, FOPOJIOB
paifoHHOTO 3HaYEHUsl, TOCENIKOB, CEJl, CEIbCKMX OKPYTOB.
[Ipuem 3asBrneHHs M BblJaya pe3ysbTaTa OKa3zaHHs T'OCYIapCTBEHHOM
yCIYTH OCYILECTBIISIOTCS yepes:
CriocoOsr 1) KaHLIEISPHUIO yCIIyroJaTens;
o TIPENOCTABIIEHHA 2) HEeKOMMEpYeCKoe akioHepHoe ob0mectBo "T'ocyaapcTBeHHas
rOCYJapCTBEHHOM kopriopamsi  "I[lpaBuTenscTBO I rpakaad"  (mamee @ —
YCIIYyT'H I'ocynapcrBennas KOproparus);
3) BeO-mopTan "3MEKTPOHHOTO MpaBUTENbCTBA" WWW.egov.kz (maree —
ropTaun).
Cpok OKa3aHUs

. MOMEHTa oOpaleHuss K yciayrojarento, B [ocymapcTBeHH
3 rocynapCTBEHHOI P yemT yAap yio
KOpHoparuio, Ha noprai — 30 MUHYT.

yCIYTH
dopma OKa3aHUs

4 TOoCymapcTBEHHOM DneKTpoHHas U (UIn) OyMaKHasl.
YCIYTH

Pesynbrar OKa3aHUsl YBEIOMIICHHE O TIOCTaHOBKE B ouepens (B MPOU3BOIBHOU ¢opme)
rOCyJapCTBEHHOM b0  MOTHMBHPOBAaHHBIH  OTBET 00 OTKaze B  OKa3aHUHU
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CIIyTu rOCYJapCTBEHHOM YCIYTW IO OCHOBAHMSM, YCTAaHOBJICHHBIM ITYHKTOM
, YH
9 Hacrosiero Cranapra rocy1JapcTBEHHOM yCIyTH.

Pazmep OILIaThlI,

B3UMaeMOH c

yCIyronoayyaTens Hpu

OKa3aHUU

roCyJapCTBEHHOM locymapcTBeHHass — ycimyra  (U3WYECKUM  JIMIAM  OKa3bIBAaeTCs
YCIIyTH, U CIOCOOBI €€ OecIIaTHO.

B3UMaHUA B CIydasx,

MIPEAYCMOTPEHHBIX

3aKOHO/1aTeJIbCTBOM

PecnyOoimuku Kazaxcran

1) ycayromatesst: ¢ TMOHEAEIbHUKA IO MMATHUIYY, 38 HCKIIOYCHUEM
Mpa3gHUYHBIX JHEH, COMNIACHO TPYAOBOMY 3aKOHOJATEJIbCTBY
PecniyOnuku KazaxcTan B COOTBETCTBUU C YCTAHOBJICGHHBIM TpaduKoM
pabotsl ycanyrogatens ¢ 9:00 wacoB no 18:30 vacoB ¢ nepepsIBOM Ha
o0en c 13:00 4acoB hi (0] 14:30 4acoB.
[IpueM 3asBiICeHHN U BblA4a pe3yJbTaTOB OKA3aHUS IOCYIapCTBEHHON
yeiyru ocymiectsisiercs: ¢ 09:00 wacoB g0 17:30 yacoB ¢ nepepbiBOM
Ha oben C 13:00 4acoB 110 14:30 4acoB.
l'ocynapctBeHHast yciyra okas3blBaeTcs B TOpsAKe odepenan 0e3
MpeIBAPUTENILHON  3alMCH U YCKOPEHHOrOo  OOCTY>KHUBaHUS;
2) T'ocynapcTBEeHHOM KOpIOpaIMu: ¢ TOHEACIbHUKAa 10 Cy00oTYy
BKJIIOYMTEIbHO, 33  HMCKIIOYEHMEM  Mpa3JHUYHBIX  JHEH, B
COOTBETCTBUM C YCTAHOBJIEHHBIM TpadukoM paboTsl ¢ 9:00 yacoB 110
20:00 4yacoB ©0e3 mepepbiBa Ha 00€a COTJacHO TPYIOBOMY
3aKOHOJIATEIbCTBY PecniyOnuku Kazaxcran.
I'paduk paboTh .
[Ipuem ocymecTBisercs B TOpsAKe '"AJIEKTpOHHOM" ouepenu, MO
BbIOOpY  ychyromosyyaTenss 0e3  yCKOpPEHHOro — OOCIy>KMBaHUS,
BO3MOXKHO OpOHMpOBAaHUE HJIEKTPOHHOH oOYepeand MOCPEeCTBOM
nopTana;
3) moprajia:  KpPYIJIOCYTOYHO, 3a  HCKIFOUYCHHEM  TEXHHUYECKUX
MEPEPHIBOB, CBSI3aHHBIX C MPOBEACHHUEM PEMOHTHBIX pPadoT (mpH
00palIeHnn yCIyrornorydaTelisi Mocie OKOHYaHus pabovero BpeMeHH,
B BBIXOJHBIE W TpPa3JIHUYHBIE JHH COTJIACHO  TPYIOBOMY
3aKkoHOMaTenbCcTBY PecnyOnuku Kaszaxcran mnpuem 3asBieHHd U
BbIlaya  PE3y/JbTAaTOB  OKa3aHUS  TOCYNApPCTBEHHOM  yCIyTrH
OCYUIECTBISETCS CJIEIYIOLIUM pabounm TTHEM).
Anpeca MeCT OKa3zaHUS TOCYAAPCTBEHHOM YCIYrH pa3MeEIleHbI:
1) Ha wuHTEepHeT-pecypce  MuHucrepcTBa:  Www.edu.gov.kz;
2) lNocynapctBeHHOM KOpIOpALIUHU: www.gov4c.kz;
3) Ha mopTaie: WWW.egov.kz.

[lepeuens noxkymeHTOB, [Ipn oOpamienun Kk yciayrogatento uiad B ['ocynapCTBEeHHYIO



HEO0OXOAUMBIX
OKa3aHus
roCyIapCTBEHHOM

yCIIyTu

JJI KOpHopanuro:

1) 3asBienue mo ¢opme corimacHo mnpuioxenutro 1 k I[lpaBunam;
2) CBHIETEIBCTBO O pOXIACHHH pebeHKa (g MIACHTU(UKAIUK);
3) IOKyMEHT,  yIOCTOBEPSIIOLIMH  JIMYHOCTh  YCIYTOIMOJydaTels
(ogHoro w3 poaurTened WIM 3aKOHHOIO IpeAacTaBUTeNs (i
HJEeHTU(DUKAITIN);

4) cnopaBka, BbIJaHHAs C MecTa pabdOThl BOEHHOCIY)KAILLETO WIN
COTPYJHHUKA CHEIHUAIBbHBIX I'OCYJapCTBEHHBIX OpPraHOB, 3aBEpEHHAas
MOAINKCHIO YIOJHOMOYEHHOI'O JIMLA M TMe4yaTblo (MpU HAJIWYHMH)
(meiicTBuTeNibHA B TEYEHHWE  MecAlla CO  JIHA  BBIJIA4yM);
5) cipaBka ¢ MecTta pa0OTBl IIeJarora, 3aBepeHHAas IOJIUCHIO
PYKOBOJUTENS OpraHu3aluy 00pa30BaHMs U MeYaTbio (JeicTBUTENIbHA
B TEUEHHE Mecsla cO JIHS BblJaud), CKAaHUPOBAHHAs KOMMs TUIIOMA;
6) 3aKJIFOYCHHE TICUXOJIOr0-MEAUKO-TIEJArOTHYECKOl  KOHCYJIbTAIL[H
Ui JIeTe ¢ 0COOBIMH 00pa30BaTENbHBIMUA TOTPEOHOCTSIMU  (TIPH
HaJIU4uN);

7 3aKIJIIOUEHUE Bpaua-(Tu3naropa,
8) OKYMEHTBI, MOJTBEPKAAIONINE BO3MOXHOCTh IEPBOOYEPETHOTO
NOJy4YeHHUs  HalpaBle€HUs B JOUIKOJBHYIO  OpIaHU3aLUIo.
Ceenenus 0 JIOKYMEHTaX, YIOCTOBEPSIOLINX JUYHOCTbD,
CBHUJIETEJILCTBO O POXKACHUU peOeHKa, CBEAEHUs, MOATBEPXKIAIOLINE
BO3MOKHOCTh ~ II€PBOOYEPEJHOTO  IOJYyYEHHUsS  HalpaBJIEeHUs B
JOUIKOJBHYI0 ~ OpraHM3alMI0  YCIyrojaTeab  WiIH  pabOTHHK
l'ocynapcTBeHHOM KOpHopauuMyd TOJMY4YaeT W3 COOTBETCTBYIOIIMX
rOCy/lapCTBEHHBIX  MH(OPMALIMOHHBIX  CHCTEM  4epe3  IUII03
"31IeKTPOHHOTO IpaBUTENbCTBA" .
VYenyrogarens wnau paboTHUK — ['ocyqapcTBEHHOM — Kopriopauuu
MIOJIy4aeT COrjache Ha HCIOJIb30BAaHUE CBEACHMM, COAEpXKAIUXCS B
MH(GOPMAIIMOHHBIX CUCTEMAaX M COCTABIIIONIUX OXPaHSIEMYIO 3aKOHOM
TallHy, TpPHU OKAa3aHWU TOCYJAapCTBEHHBIX YCIYI, €CJIIH HHOE HE
IIPEYyCMOTPEHO 3aKOHAMH Pecnybnmuku Kazaxcran.
[Ipn oOpameHnn K akuMy I[IOCENIKa, Cela, CelIbCKOro OKpyra
YCIIYTOMoaydaTeb MPEACTABISICT OPUTHHAIBI (I UACHTU(PUKAIINN )
u KOTITHH JIOKYMEHTOB.
[Ipn oOpaieHun Ha MOpTAaJIL:
1) 3asiBieHue B (hopMe IEKTPOHHOTO AOKyMeHTa, noamucannoe DLIIT
ycayromnoyyaress, no ¢gopme coriacHo npuioxkenuto 1 k IlpaBunam;
2) CKaHUpOBaHHAs KONHs CIPaBKW, BBIJAHHAs C MecTa paboThI
BOEHHOCITYXAaILlEro WIH COTpYJHUKA crelMaIbHbIX
roCy/1apCTBEHHBIX OPTaHOB, 3aBEPEHHAS MMOANMKUCHIO YITOJIHOMOYEHHOTO
JUIA U 1evyaThio (Ipy HaMu4Yuu) (IeiCTBUTENbHA B TEUEHHE MecsIa co
THSA BBIJIAYH ),
3) ckaHUpOBaHHAas  KOMHMS  3aKJIIOYEHHUS  IICHUXOJIOr0-MEeIUKO-
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MeJaroruyecko  KOHCYJbTallMM  JUis  JeTed ¢ 0COOBIMHU
00pa3zoBaTeTbHBIMU HOTPEOHOCTIMH (npu HaJIU4un);
4) HaIpaBJIeHUE Bpava-pTU3HaTpa.
DNEeKTPOHHBIM 3ampoc Ha [MOpTajl OCYIIECTBIsETCS B  (opme
3JIEKTPOHHOTO JIOKYMEHTA, YAOCTOBEPEHHOIO OUII
YCIIYrOIoay4yaTenisi, Wi IyTeM BBEACHUS OJHOPA30BOrO MapOJIs.
CBeneHuss 0  JIOKYMEHTaX, YyJOCTOBEPSIIOIIMX  JUYHOCTb, O
CBHJICTEIICTBE O POXKICHUH PEOCHKA, CBEIEHUS, MOITBEPIKIAIOIINE
BO3MOXXHOCTh ~ IIEPBOOYEPETHOrO  IOJYYEHMs]  HaIlpaBIICHUS B
JOLIKOJIBHYIO ~ OpraHW3alyI0  yCIyromnojydaTelb IoJIydaeT U3
COOTBETCTBYIOIIUX TOCYJApPCTBEHHBIX HH(POPMAIIMOHHBIX CHUCTEM
yepes 1UTI03 "IIEKTPOHHOTO MPAaBUTEILCTBA .

OcHoBaHUs JJIs1 OTKa3a 1) YCTAHOBJICHUC HCEAOCTOBCPHOCTH HOKYMCHTOB, HNPCACTABICHHBIX

B OKa3aHUU yCIyronoiayyaTesieM i TOJy4YeHHUs TOCYAapCTBEHHOW yCIyru,
rocy1apCTBEHHOU (vm) JTAHHBIX (cBeneHuin), COJICPXKAITUXCSI B HUX;
YCIIYTH, YCTAQHOBJICH 2) HECOOTBETCTBHE YCIYTomoiydaTenss H (WIM) MPeaCcTaBICHHBIX
HBIC 3aKOHOJIATENIb MATEPHAJIOB, OOBEKTOB, JAHHBIX W CBEICHHH, HEOOXOAMMBIX JUIS
CTBOM PecnyOnuku okazaHusi roCylapCTBEHHOW YCIIYTH, TPEOOBAaHUSM, YCTaHOBJICHHBIM
Kaszaxcran HOPMaTUBHBIMU NpaBOBbIMU akTaMu PecniyOnuku Kaszaxcran.

MakcuManabHO JOMYCTMMOE BpeMsl OXHJAAaHUA JUIsl CHAuM I1aKeTa
JOKYMEHTOB YCIYrofaTeito Win B ['ocylapcTBEHHYIO KOPIOPALUIO —
15 ™MuHyr. MakcuManbHO JOIYCTUMOE BpeMsi OO0CIyKUBaHHS
ycayrogareieM wiu B ['ocynapcTtBeHHON kopropauuu — 30 MUHYT.
IIpuem [OKyMEHTOB I OKa3aHWA TOCYJAapCTBEHHOW yCIyru

YCIIYTOIOTy4aTeIto C HapylIeHHEM  3/I0pOBbS, CTOUKUM

paccTpoUCTBOM byHKIUI opraHusma,
Wuble TpeOOBaHMS € OrpaHUYHBAIOIINAM €T0 KH3HEACATCILHOCTD, oOpartuBIIEMYyCS
ydeToM ocoOeHHocTel uepe3 Enunblii koHTakT-1ieHTp — 1414, 88000807777 mpou3BOaUTCS
OKa3aHus paboTHHKOM ['OCyZapCTBEHHOM KOpHOpauuu € BBIE3AOM IO MECTY
roCy1apCTBEHHOU KHUTEIbCTBA.
yCIIyTH, B TOM 4YHCI€ Eciu €CTh MEIUIIMHCKME IPOTHUBOIOKA3aHUsS, NPENATCTBYIOIINE
OKa3bIBacMOM B 1IpeObIBaHNUI0 peOEHKa B JIOIIKOJIBHOM OpraHu3alud, TO OH He
AIIEKTPOHHON (hOpME U 3aUUCIAETCS B JIOLIKOJIbHYIO OpraHHu3aIuIo.
yepes Ycnyrononydarenb mosiydaeT MHGOpPMALUI0 O TOPSAIKE M cTaTyce
["ocynapcTBeHHYIO OKa3aHUsl TOCYIapCTBEHHOW YCIyTH B pEXHMME YAAJEHHOTO J0CTyIa
KOpIIOpaIHIo MOCpeNCTBOM "MMYHOTO KaOmHera" TopTana, HWHTEPHET-pecypca

ycInyroaarensi, CHOpaBOYHBIX CIyk0 TIO BOmpocaM  OKa3aHUs
FOCYyJIapCTBEHHOW YCIyrd, a Takxke EJIMHOro KOHTakKT-LEHTpa.
KoHnTakTHbIe TenedoHBI CPaBOYHBIX CIYXO0 MO BOIMpOCaM OKa3aHUs
roCyJ1apCTBEHHOM yCIyT! yYKa3aHbl Ha  HMHTEpPHET-pecypce
Munucrepctea Www.edu.gov.kz B pasgene "I'ocynapcTBeHHBIC
ycayru'.

Teneponst EawHOr0 KOHTAaKT-TIEHTpa IO BOMpPOCAaM OKa3aHUSs



rOCy/lapCTBEHHBIX  YCIIYT: 1414, 8 800 080  7777.
[To BBIOOPY ycCityromoayyaTens rocyJapCTBEHHAsl YCIyra OKa3bIBaeTCs
o npuHIUIy  "OAHOrO  3asBJIEHUSA" B COBOKYNHOCTH C
rocyJIapCTBEHHOM yciyroi "Peructpanusi poxaeHus peOCHKa, B TOM
YHclie BHECEHHE M3MEHEHUM, TOTOJHEHUM W UCHIpaBICHHUM B 3alucu
AKTOB I'PAKJIAHCKOT'O COCTOSIHUSA".

[Ipunoxenue 3
k [IpaBunam okazanus
rOCyJIapCTBEHHBIX YCIIYT
B c(hepe AOUIKOILHOTO 00pa30BaHMs

(pammus, uMsi, OTYECTBO (TIPU €TI0 HATTUIHHN )

(ampec yciyronomyyaTesnst)
Pacnucka 00 oTkase B npueMe I0KYMEHTOB
PyxoBoactBysichk nmyHkToM 2 cratbu 20 3akona Pecnybnuku Kazaxcran ot 15 anpens 2013 roaa
"O rocymapcTBeHHBIX yciyrax'", otaen Ne  ¢umana HEKOMMEPYECKOro aKIIMOHEPHOTO o0IIecTBa
"TocynapcrBeHHas KOpIIOpaLus "[IpaBUTENBHCTBO JUIsL rpaxaan"

(yka3zatb aapec)
OTKa3bIBaET B IIPHEME JIOKYMEHTOB Ha OKa3aHUE rOCyIapCTBEHHON YCIyTH

(Yka3aTh HAaMMEHOBaHUE TOCYAAPCTBEHHOM YCIIyTH)

BBUAYy IPEACTaBIeHHS BamMu HENOJHOro mnakera JOKYMEHTOB COTJIACHO IIEPEYHIO,
npeaycMoTpeHHoMy CTaHIapTOM TOCYAApCTBEHHOW YCIyrd, W (WIM) JTOKYMEHTOB C HUCTEKIIUM
CPOKOM JICHCTBHS, 4 UMEHHO:

HanmeHnoBaHue OTCYTCTBYIOIIMX TOKYMEHTOB:

1)
2) ;
3)
Hacrosmas pacnircka cocraBiieHa B ABYX dK3EMILIAPAX, [0 OHOMY JUJIS KaXA0W CTOPOHBI.
Hcnonuurens:

bamunus, UMs, 0TYECTBO (TIPH €r0 HAJTMYHN)
Tloamuce
Tenedon

[Tomyunt:

bamunus, UM, OTYECTBO (TIPU €r0 HATUUHH)
IToanuce " " 20 rof

[Ipunoxenue 4
[IpaBunam okazaHus
TOCYJapCTBEHHBIX YCITyT
B c(pepe JOMKOIBLHOTO 00pa30oBaHUs

CrangapTt rocyaapctBeHHOW ycnyru "llpueM JOKYMEHTOB M 3a4UCIECHHE JIET€ B JIOIIKOJbHbBIC



opraHuzanuu"

1
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HaumenoBanue

Jlo1ikoJibHbIE OpraHU3alMK BCEX BUIOB (Jjajiee —yCIyroaTeib)
yclyrogarens
CroocoOsbl .

[Ipuiem u BBITA4a JOKYMEHTOB JUIsl OKa3aHUS TOCYJAapPCTBEHHON YCIYTH
MIPeI0CTaBIICHUS

. OCYIIECTBIISIIOTCA ~ 4epe3  KaHIENSpHUIO  yCiayrojaTens, BeO-mopTai

rocy/1apCTBEHHON " "

3JIEKTPOHHOTO MPaBUTENIbCTBA" (Jajiee — mopTan).
yCIIyTH
Cpoku OKa3aHUs

roCyJ1apCTBEHHOM 30 MUHYT.
YCIIYTH
®opma OKa3aHMs
roCyJ1apCTBEHHOM DneKTpoHHas U (MTH) OyMaKHas
yCIIyTH
3auucnenue pebeHKa B JOUIKOJIBHYIO OPraHU3alldi0 Ha OCHOBAaHUU
Pe3ynbrar oKazaHWA 3aKIOUYEHHOTO IOTOBOPA MEKY JOIIKOIHHONW OpraHU3aIlel U OJHUM U3
rOCyIapCTBEHHOW  pOAMTENEel WM  3aKOHHBIM  TpeAcTaBUTeNneM  pebeHka  1u0o
yCIyTu MOTHBHPOBAHHBI OTBET 00 OTKa3e B OKa3aHUU TOCYJAPCTBEHHOI
YCIIYTH.
Pazmep OILIaTHlI,
B3UMaeMOM c
YCIIYTOnoay4daTens
npu OKa3aHu1
rocyJaapCTBEHHOM
yCIyTH, U CIOCOOBI

FOCY,I[apCTBeHHaH yciyra q)HBquCKI/IM JIMIaM OKa3bIBacTCs OeCILIaTHO.
cC B3MMaHUA B

ClIydasx,

MPEeAYyCMOTPEHHBIX

3aKOHO/IaTE€IIbCTBOM

Pecry6mmku

Kazaxcran
1) ycayromarensa: C TIOHEACIBbHUKA IO TISTHUILY, 32 HWCKIIOYCHHEM
Npa3JHUYHBIX  JHEH, COIJIaCHO  TPYAOBOMY  3aKOHOJATEIbCTBY
PecnyOnukn KazaxcTaH B COOTBETCTBHM C YCTaHOBIEHHBIM TpaduKoOM
pabotsl yciyrogarens ¢ 9:00 gacoB no 18:00 wacoB ¢ mepepsiBOM Ha
oben c 13:00 4acoB 10 14:00 4acoB.

T'padux paboTs! [Ipuem 3asiBieHUN W BblJA4a PE3yJbTAaTOB OKa3aHUS TOCYJAapCTBEHHOM

ycnyru ocymiectsisgercs ¢ 09:00 yacoB 10 17:30 yacoB ¢ nepepbIBOM Ha
o0ex c 13:00 4acoB o 14:00 qacoB.
locymapcTBeHHast ycimyra OKas3bIBaeTCsl B TOpsAKe odepenan 0e3
IIpeBapUTEIbHON 3aImcu 51 YCKOPEHHOT'O 00CIyKUBaHUS;
2) moprana: KpyriaoCyTO4HO, 338 UCKIFOYCHUEM TEXHUYECKUX MEPEPHIBOB,
CBS3aHHBIX C TMPOBEJCHHEM PEMOHTHBIX pPaboT (mpu oOpaleHun



YCIYTONOy4YaTells IOCcie OKOHYAaHUs paboyero BpeMeHH, B BHIXOIHBIE U
Mpa3AHUYHBIC JHU COTJIACHO TPYIOBOMY 3aKOHOMATENhCTBY PecnyOnmmuku
Kazaxcran mnpuem 3asBieHM U BblJauya pe3yJbTaTOB OKa3aHUS
rOCY/IapCTBEHHOW YCIYTH OCYLIECTBISIIOTCS CIEAYIOUUM paboyum

JTHEM).

Anpeca MecCT OKa3aHHsS TOCYJAapCTBCHHOW YCIYrH  pa3MeEIICHBI:
1) Ha WHTEPHET-pecypce MunuctepcTBa: www.edu.gov.kz;
2) Ha mopTaiie: WWW.egov.kz.

[Tpu oOpamieHun K yCIIyroaTeNto:
1) HanpaBJICHUE Ha 3auYUCIICHUE (JICHCTBUTEIILHO B TEYCHUE IIATH
pabouunx JTHEH co JTHS BBIJIAYH);
2) TOKYMEHT, YIOCTOBEPSIOMIUI JTHYHOCTH OJHOIO M3 POAUTEIICH HIIH
3aKOHHOT'O IIPEICTaBUTEIIS (st UICHTH(DHUKAIIH ),
3) IOKYMEHT, CBHICTEIbCTBYIOIIMA O PpOXKAEHHH pebeHka (s
UICHTU(UKAIUN);

4) macioptT  370poBbsi  pebeHka 1m0  (opme, MPEAYCMOTPEHHOM
WHCcTpyKIMeH 0 3alOJTHEHUIO W BEJACHHUIO ydeTHoW ¢opmbr 026/y-3
"ITacopT 370pOBbsi pedeHKa", YTBEp)KJIEHHOW IpuKazoM MuHuCTpa
3npaBooxpanenus Pecryonmuku Kazaxcran ot 24 utonst 2003 romga Ne 469
(3aperucTpupoBaH B ['ocy1apcTBEHHOM peecTpe HOPMAaTUBHBIX ITPABOBBIX

[Tepeuenn aKTOB 3a No 2423);
JIOKYMEHTOB, 5) CIpaBKa 0 COCTOSTHUU 3J10pOBbSA pebeHka;
HE0OXO0IMMBIX 6) 3aKJTI0UYEHUE MICUXOJIOT0-MEANKO-TIearOornYeCcKOM
JUISL OKa3aHUS KOHCYJIbTAIMH (JIJ1s1 IETeH C 0COOBIMU 00pa3zoBaTeIbHBIMU

roCcyJapCTBEHHOMN MOTPEOHOCTSIMHU).

yCIIyTH [Tpu oOpaieHuu yepes nopran:
1) HampaBlieHWE Ha 3aYUCICHHE B  JIOMIKOJIBHYIO  OPTaHH3aIUI0
(1eficTBUTENIBHO B TeueHHe NATH pabouux AHEH cO JHSA BBIJAYM);
4) macriopT  370pOBbsi  pebeHKa 1Mo  GopMe, MPEITYCMOTPEHHOM
WHcTpykuuell Mo 3amojHEHHI0 M BeleHUIo ydeTHoW (opmbr 026/y-3
"TTaciopT 370poBbsl pebeHKa", yTBEpKACHHOM NpHKa3oM MuHHUCTpa
3npaBooxpanenus: Peciyonuku Kazaxcran ot 24 urons 2003 roma Ne 469
(3apeructpupoBaH B ['ocy1apcTBEHHOM peecTpe HOPMaTUBHBIX ITPABOBBIX
aKTOB 3a Ne 2423) (3mexTpoHHas KOIus);
5) cipaBka O COCTOSIHUM 3/I0pOBbsSi peOCHKA (IJCKTPOHHAS KOTHSA);
6) 3aKJIFOYCHHE TICUXO0JIOTO-MEIUKO-TIeIarOTHIECKON KOHCYIbTAIIUHU (7151
nereit ¢ 0coObIMH 00pa30BaTENbHBIMU MMOTPEOHOCTAMH) (CKAaHUPOBAHHAS
KOTIHSI, IPU HAJTMYUN).

OcHoBaHus st 1) ycTaHOBNIEHHE  HEJOCTOBEPHOCTH — JOKYMEHTOB, IIPEICTAaBICHHBIX
OTKa3a B OKa3aHHUHM YCIYTONOIydaTesleM JUisi MOJy4yeHHs] TOCYAapCTBEHHOM YyCiyru, U (HIIH)
rOoCy/lapCTBEHHOM  JIaHHBIX (cBenenuit), coJiepKaluxcs B HUX;
YCIIYyTH, 2) HECOOTBETCTBUE  yCiyromojydarens ©  (WIM) [PEACTaBICHHBIX

YCTaHOBJICHHBIE MaTepuaioB, OOBEKTOB, MAaHHBIX M CBEACHUH, HEOOXOMAMMBIX IS



3aKOHOJATEIBCTBOM OKa3aHMsl TOCYJapCTBEHHON YCIyrd, TpeOOBaHUSAM, YCTaHOBICHHBIM
PecniyOnuku HOPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu PecryOnmku KazaxcraH.
Kaszaxcran

MakcuMalILHO J0IIYCTUMOE BpEMs OXWIAAaHUA OO0 MOMCHTa IIpuc€Ma

WNHuple TpeOGoOBaHMS C TOKYMEHTOB - 15 MHUHYT.
y4eToM MaxkcuManbHO JOMYyCTHUMOE BpeMsi OOCTyXHBaHUS — 15 MuUHYT.
ocoOeHHOCTEeH Ycnyrononydatens moiydaeT WHGOpMAIMIO O TOPSAKE U CTaTyce
OKa3aHUs OKa3aHUs TOCYAAPCTBEHHOM YCIYI'M B pPEXUME YAAJIEHHOIO J0CTyIa

rocyJaapCTBEHHOM nocpeAcTBOM  "nMyHOro  KabwHeTa" TOpTalia, HWHTEPHET-pecypca
10 ycayru, B TOM 4YMCIE YCIYTOaTeNs, CIPaBOYHBIX  CIYXO 1O  BOIpoOcaM  OKa3aHUs
OKa3bIBAEMOU B IOCYAapPCTBEHHOM  yCIIyIM, a Takke EIMHOro KOHTaKT-LEHTPA.
1eKTpOoHHON (opme KoHTakTHBIE TeneOHbl CIPABOYHBIX CIYKO 10 BOIPOCaM OKa3aHUs
u yepe3 rocyJapCTBEHHOM yCIyrd yKa3aHbl Ha MHTEpHET-pecypce MuHUCTepCcTBa
TocymapctBennyto  Www.edu.gov.kz B paznene "T'ocynapcTBeHHBIE yciyru".
KOPIIOpaIUIO Teneponsl EaMHOrO  KOHTAaKkT-LIEHTpa IO  BONPOCaM  OKa3aHUs
rocynapcTBeHHbIX yciyr: 1414, 8 800 080 7777.

[Tpunoxenue K npukasy
MunucTtpa 00pa3oBaHus U HAyKU
Pecny6nuku Kazaxcran
ot 19 urons 2020 roga Ne 254

Ilepevenb, yTpaTHBIIMX CHJIY, HEKOTOPBIX NPUKa30B MuHMcTpa 00pa3oBaHus U HAYKHU
Pecnyoauku Kazaxcran

1. Ilpuka3 Munuctpa obpazoBanus u Hayku PecniyOnuku Kaszaxcran ot 7 anpenst 2015 rona Ne
172 "OO yTBepX JE€HUU CTAaHJAPTOB TOCYAAPCTBEHHBIX YCIYT, OKAa3bIBA€MbIX MECTHBIMHU
UCTIOJHUTENIbHBIMU OpraHaMy B c(epe JOIIKOIBHOTO BOCIIUTAHUS U 00ydeHUs (3aperucTpUpOBaH B
MunucrepctBe roctuiun Pecniyonuku Kaszaxcran 8 mas 2015 roga Ne 10981, omyOnmkoBaH B
NudopmannonHo-mpaBoBoit cucreme "Oainetr" 18 mas 2015 rona, razere "Kazaxcranckas npasaa"
23 mrons 2015 roma Ne 138 (28014)).

2. Ilpuka3 Munuctpa obpazoBanus u Hayku Pecniyonuku Kazaxctan ot 21 suBapst 2016 roma Ne
58 "O BHeceHHH U3MEHEHUS B puka3 MuHucTpa oOpasoBaHus U Hayku Pecnyonuku Kazaxcran ot
7 anpenst 2015 roga Ne 172 "O6 yTBep>KIEHHH CTaHIApPTOB I'OCYJApCTBEHHBIX YCIYT, OKa3bIBAEMbIX
MECTHBIMU HCIIOJIHUTEIbHBIMH OpraHaMM B cdepe JIOUIKOJIBHOIO BOCHHMTAaHUS U 0OyuyeHus"
(3apeructpupoBad B MunucrepctBe toctuiiuu Pecnyonmuku Kaszaxcran 25 ¢espans 2016 roga Ne
13255, ony6nukoBan B MH(popMmarmonHo-nipaBoBoii cucreme "Oniner" 10 mapra 2016 rozga).

3. IIpuka3z Munuctpa oOpa3oBanus u Hayku Pecnyonuku Kazaxcran ot 11 oktsa6ps 2017 rona
Ne 518 "O BHeceHun U3MeHeHHH B puka3 MuHucTpa odpazoBanus u Hayku Pecniyonuku Kazaxcran
or 7 ampens 2015 roma Ne 172 "OO yTBepKIEHMM CTaHIAPTOB TOCYIAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX MECTHBIMHM HCIIOJHUTEIbHBIMU OpraHamMu B c(epe TOIIKOIbHOIO BOCHUTAHMS WU
oOyuenus" (3apeructpupoBad B MunHHCTepcTBe tocTHIMN Pecnyonuku Kazaxcran 3 HosOps 2017
rosa Ne 15966, onybnvukoBaH B DTaioHHOM KOHTposibHOM Oanke HITA PK B anextponnom Buae 15
HOos10ps 2017 rona).
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